You can make a complaint, comment or compliment about the
services provided by Sadeh Lok by speaking to a member of staff
either face to face or over the telephone, by sending a letter, e-mail
or fax or by completing a customer feedback form.
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A Guide for using your
Rent Payment Card

Sadeh Lok offices at Trafford House may not be accessible to you
if you have mobility difficulties.
If you do have mobility difficulties and you would like to speak to a
member of our staff in person, please contact Sadeh Lok’s
Customer Service Team on 01484 435715 who will be happy to
arrange either a home visit or an appointment to meet you at
another suitable location
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Paying your rent and service charge

Cash

You must pay your rent and service charge regularly in
advance.

You can make a payment by cash
in person at Sadeh Lok’s office at
Trafford House, 11 Halifax Road,
Huddersfield, HD3 3AN or if you
are disabled or unable to get to the
office and wish to pay by cash you
can ring the Customer Service
Team on 01484 435715 who can
arrange for an Income Officer to
come and collect the rent from your
home.

At the start of your tenancy we will ask you which method of
payment you want to use. You can decide to change your
payment method at a later date.

Remember your home is at risk
If you fail to pay your rent
What is a Rent Payment Card?
A rent payment card is a plastic swipe card that holds your
name and rent account reference number. It ensures that any
money you pay at a Post Office or PayPoint outlet will reach
your rent account. It is not a credit card and has no monetary
value.
What Information is Printed on the Card?
1. Card reference number
2. Your name
3. Your tenancy reference number
Where can I pay?
You can pay your rent using the rent payment swipe card at any Post Office or
retail outlet offering the PayPoint facility.
Post Office
Payments can be made in cash or by cheque. If
paying by cheque you will need to make this
payable to “Post Office Limited”.

Cheque
You can post your cheque to
Sadeh Lok at Trafford House,
11 Halifax Road, Huddersfield, HD3
3AN – please make your cheque
payable to “Sadeh Lok Housing
Group Ltd”.
Please make sure you write your
name, address and payment reference number on the back of
your cheque if you do not know what your payment reference
number is then please contact the Customer Service Team on
01484 5435715 who can tell you this number. A receipt will be
posted to you.

If you have any difficulties in paying your rent
please don’t delay, speak to us today.

PayPoint

Other Ways to pay your Rent and Service Charges
Direct Debit
This is the simplest and most convenient way for you to pay your
rent. Your bank will pay your rent directly to Sadeh Lok and you
can arrange to pay every week or every month in advance.

Services are available in a wide number of newsagents, corner
stores and petrol stations, many of which are open early
mornings, late at night and at weekends. Payments can be
made by cash.

If you think there is not enough money in your account to cover
your rent you should contact the Customer Service Team
immediately who will give you advice on what to do. If your rent
changes the amount you pay will be adjusted automatically.
To set up a Direct Debit contact Sadeh Lok’s Customer Service
Team on 01484 435715.

Callpay
To pay this way you must have a debit card. Ring the Customer
Service Team on 01484 435715. The Customer Service staff will
ask you various security questions and the amount you wish to
pay. You will need to have your debit card available so you can
give your card details. You will then be given a payment
reference number.

Standing Order
You can get forms for standing order payments from our
Customer Service Team on 01484 435715. You are responsible
for making any changes to the amount you pay according to your
current rent.

How do I pay my rent with the card?
You simply hand your card, together with your cash or cheque,
to the cashier and tell them how much you are going to pay.
The cashier will return the card to you with a receipt for the
amount you have paid.
On Line
You can make payments on line, first you need to register with
Allpay at https://www.allpayments.net/allpayments/
Allpay App
You can make payments if you have an Apple or Android
smartphone using the Allpay App. This is available to download
for free from Apple App Store or Google Play.

Will the cashier know how much I should pay?
No. The cashier will have no access to any personal rent
information. If you have any enquiries about the rent due or other
tenancy issues please contact your Income Officer on 01484
435715.
The receipt that the cashier will give you is your proof of payment
and you should check it and keep it safe until you receive your
rent statement.

What about the rent payments for my garage, parking space
or shed?
You will receive a card for each rent account that you hold. Each
card will say if it is for the garage, parking space or shed.
What happens if I lose or damage my card?

1.

Post Office or PayPoint Address

Don’t worry. Just contact Sadeh Lok Customer Services Team on
01484 435715 as soon as possible and ask them to order a
replacement card for you. This will normally be with you within 10
working days.

2.

The date and time your payment was made

What if my rent changes?

3.

Name of Landlord: Sadeh Lok Housing Group

You can continue to use the same card.

4.

The amount paid

Can I get someone else to pay my rent for me?

5.

The method of payment

Yes. If you cannot get to the pay points yourself, you can ask
someone else to make a payment on your behalf using your card.

What information is printed on the receipt?

When does the payment show on my rent account?
In normal circumstances the payment should show on your rent
account within 5 working days.
When will I receive a rent statement?
We will send you a statement of your rent account four times a
year. If you require additional statements we can provide these
on request.

What happens if I move house?
If you move home, do not give the card to the
new occupier. The card is personal to you.
We will send you a new card for your new
property if you are still a Sadeh Lok tenant. If
you owe any rent on your previous Sadeh
Lok property you should continue to pay this
using the card for the old house.

